
 
 
 

East Bay Municipal Utility District 
Manager of Customer and Community Services 

$136,464 - $197,112 annually 
Excellent Benefits 

 
Are you a dynamic and innovative leader ready to join a team committed to 
providing excellent service to the community we serve? East Bay Municipal Utility 
District (EBMUD) seeks a Manager of Customer and Community Services to 
manage an evolving Customer and Community Services Department. This 
position oversees an operating budget of $10.9 million and manages a staff of 
approximately 159 full time positions across 11 operational units that are the 
customers' and community’s first contact with EBMUD. 
 
Requires a Bachelor’s degree in Business or Public Administration (or related 
field) and significant management experience in the delivery of customer and 
community services for a public utility or comparable organization. 
 
EBMUD has an excellent benefits package. For more information about this 
exciting opportunity, visit our website at:  www.ebmud.com/about/jobs. 
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