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Why Use Social Media?

• Access new voices

• Encourages two-way communication

• Quick way to get information out to community members

• “Humanizes” agencies, increases transparency 



Why Use Social Media?



Monthly Users (Sept. 2017) 

• Facebook: 2 billion

• YouTube: 1.5 billion

• Instagram: 700 million 

• Twitter: 328 million 

• Snapchat: 200 million 



Social Media Strategy 



FACEBOOK TOOLS
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Boosts



WHAT WE’VE DONE











Best Practices

• Know your audience 

• Keep it short 

• Post consistently, but moderately

• Schedule posts

• Personality is important

• Sound like one person

• Use eye catching photos & videos

• Use of humor/relevant material/current events

• Make lists – people like lists (17 ways to live & save green this holiday season) 

• Promote single, simple, doable behaviors (tip of the week) 



Tools

• Socialmediaexaminer.com

• Up-to-date research and articles on how to best use social media for marketing

• Hootsuite

• Manage all of your social media in one place

• Educational courses on social media trends, strategies to grow your audience, etc. 

• Bit.ly

• Tool to shorten links

• Canva

• Graphics

• Phonto

• Text on photos 

• Adobe Spark

• Graphics, videos 



Thank You!

Contact:

Sara Cefalu

scefalu@Sunnyvale.ca.gov

408-730-7763

Jackie Davison

jdavison@Sunnyvale.ca.gov

408-730-7738
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